Platform Updates - 3¢ Fuuse
Release Notes 25.07.2025

This release makes it easier to onboard with Fuuse, sync new driver sign-ups and
gain full visibility into subscription savings, helping you support customers faster
and make confident business decisions.

New & Improved: Onboarding Experience

Getting started with Fuuse is now smoother
We've redesigned the onboarding journey to make it faster and easier for you to
set up your organisation and start managing your chargers.

What's changed:
e Clearer steps for contact details, payment options and bank information
e You can leave the onboarding journey and continue where you left off
e Currency selection to match your chosen country
e You'll only see the forms that are relevant to you
e Secure and masked boxes to input sensitive banking information

Why it matters:

Less admin, fewer errors and a clearer experience from start to finish. Stripe
integration happens automatically if you choose to charge your drivers for
charging. Your drivers will be ready to charge and you can get paid with ease.

Instant Alerts for New Driver Signups

Notifications for New Drivers
You can now automatically receive a webhook notification every time a new
driver signs up to Fuuse.

Why this matters:
Manually checking for new users or syncing data with your CRM slows you down.
With this update, you can:

¢ Instantly onboard new drivers into your systems
e Use the webhook’s driver ID and signup timestamp to fetch the full driver profile
e Confidently support multiple operators

This brings real-time automation to your driver onboarding, saving you time and
reducing missed customer data.




